
Leading to an increase in wages 
across the economy

The value of Information Management in the construction 
and infrastructure sector

The construction sector’s historic productivity challenges means building and 
maintaining the country’s built assets takes longer and costs more than
it should.

Making both public and private investment in the country’s built assets 
more cost-effective will help to deliver national policy objectives to Build Back 
Better, Level Up the economy and transition to Net Zero.

This involves:

This summary document has been prepared as part of the full report, ‘The value of information management in the construction and 
infrastructure sector’ for the University of Cambridge’s Centre for Digital Built Britain, dated June 2021. The findings presented here should 
be read in conjunction with that full report.

A vast amount of information is created, managed and used throughout the asset lifecycle.

Information Management improves the quality, availability and timeliness of this information. It facilitates more efficient 
and effective decisions and investments across the asset lifecycle, and is a key enabler of digital transformation.
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The use of Information Management across the asset 
lifecycle can generate social value in the construction 
and operation of built assets, in the form of both:

Externalities for society 
and the environment  

Private benefits to 
end-users of assets

These wider social value benefits include:
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Every £1 invested in Information 
Management could generate:

These productivity benefits come from:
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The value of Information Management

What is Information Management?
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Productivity improvements across the asset 
lifecycle supports greater total GDP gains to 
the UK economy compared to improvements in 
design and construction alone.

These UK GDP benefits come from:

Every £1 of productivity gain today in the 
design, construction and maintenance of 
built assets could generate:

Most of these gains 
are outside the 
construction sector
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Sector-wide adoption of 
Information Management is 

fundamental to the delivery of 
a National Digital Twin and 

delivering value at scale
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